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General background

• During the last decade, platforms have grown rapidly, with subscriptions 

expanding across Europe significantly.

• The expansion of streaming platforms transforms media, impacting 

language diversity and accessibility.

• Since the 1980s, the EU has developed directives to regulate the 

audiovisual field, recognising its potential to promote European identity 

and cultural diversity.

• SVOD platforms expand AVT services, but language data remain unclear 

and evolve fast.

• Previous relevant initiatives lack language information, e.g. Directory of 

European works (Lumière VOD).
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Cover of the report entitled "Monitoring language diversity and accessibility of streaming platforms in the EU".

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.dianariba.com/wp-content/uploads/2024/02/Monitoring20languages_20240125-comprimido.pdf


Aspects covered
in the report

• EU policy on languages and accessibility

• Presence of minoritised languages

• Subtitling offer by language

• Audio description offer by language

• Hegemony of the English language

• Presence of languages with no EU 

recognition

• Trends comparing older and newer content 
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Methodology
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• Platforms analysed: Netflix, Amazon Prime and 
Disney+.

• Countries: Austria, Belgium, Bulgaria, Croatia, 
Cyprus, Czech Republic, Denmark, Estonia, Finland, 
France, Germany, Greece, Hungary, Ireland, Italy, 
Latvia, Lithuania, Luxembourg, Malta, Netherlands, 
Poland, Portugal, Romania, Slovak Republic, 
Slovenia, Spain, Sweden, United kingdom.

• Source for data collection: for Netflix and Disney+, 
UNOGS platform (UNOGS n.d.). For Amazon Prime, 
own collection from the online catalogues.

• Focus on language offer on TV devices.

• Language varieties grouped under the categories 
established in the Ethnologue database, unless 
otherwise indicated in the report.

• Date of collection: October 2023.



Audio description offer

Netflix Amazon Prime Disney+ Total

AD tracks 69,247 12,759 25,241 107,247
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Netflix: Audio description offer by language

7

37455

8091

3423304927482573243516351591985837810415354353346335330274174166102 90 68 60 56 53 35 34 34 34 34 34 31 23 20 17 17 17 17 17 17 15 13 13 12 4 1
0

5000

10000

15000

20000

25000

30000

35000

40000

E
n

g
lis

h

S
p

a
n

is
h

F
re

n
c
h

J
a
p

a
n

e
s
e

K
o

re
a
n

G
e

rm
a
n

P
o

rt
u

g
u

e
s
e

H
in

d
i

It
a
lia

n

P
o

lis
h

T
u
rk

is
h

M
a
n

d
a
ri

n

T
a
m

il

D
u
tc

h

S
w

e
d

is
h

A
ra

b
ic

B
a
h
a
s
a
 I
n

d
o

n
e

s
ia

N
o
rw

e
g

ia
n

D
a
n
is

h

F
ili

p
in

o

F
le

m
is

h

H
e

b
re

w

R
u

s
s
ia

n

M
a
ra

th
i

B
a
h
a
s
a
 M

e
la

y
u

Ic
e

la
n

d
ic

C
a
ta

la
n

F
in

n
is

h

P
u

n
ja

b
i

Y
o

ru
b

a

C
a
n
to

n
e
s
e

Z
u
lu

K
a
n

n
a
d

a

U
k
ra

in
ia

n

R
o

m
a
n

ia
n

G
re

e
k

T
e
lu

g
u

P
a
s
h

to

L
u
x
e

m
b

o
u
rg

is
h

J
a
v
a
n

e
s
e

B
a
s
q

u
e

A
fr

ik
a
a
n

s

M
a
la

y
a
la

m

T
a
g

a
lo

g

W
o

lo
f

V
ie

tn
a
m

e
s
e

H
u
n

g
a
ri
a
n

C
ze

c
h



Disney+: Audio description offer by language
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Amazon Prime: Audio description offer by language
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Minoritised languages & AD
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Final remarks

• Providing multi-language audio descriptions 

allows people from different linguistic 

groups to experience media in their native 

language, making it easier for them to 

understand and engage with the content.

• By making audio descriptions available in a 

variety of languages, platforms can bridge 

communication gaps and help people with 

disabilities feel more connected to society, 

improving their overall quality of life and 

access to cultural experiences.
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Thank you
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