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Summary:
This series of two seminars, each lasting four hours, examines interpreting and
intercultural communication in sensitive contexts, with a particular focus on situations
characterised by vulnerability, emotional intensity or ethical complexity, such as
healthcare communication or end-of-life contexts. From an interdisciplinary
perspective combining interpreting studies, intercultural communication and
qualitative research, the seminars will explore both the communicative challenges
arising in these interactions and their impact on professionals and those researching
these fields.
Throughout the sessions, theoretical frameworks, methodological approaches and
research findings related to interpreting in highly sensitive situations will be presented.
The aim is to provide PhD students with conceptual and methodological tools that they
can apply to their own research projects, whilst fostering critical reflection on the
human and ethical dimensions of academic and professional work in complex contexts.

Seminar 1

Interpreting in sensitive contexts, such as when delivering bad news, in situations of
social vulnerability or in healthcare settings, presents specific challenges that go
beyond mere language transfer. In these settings, the interpreter works within
interactions characterised by power imbalances, emotional intensity and cultural
differences, which demand complex communicative, ethical and interpersonal skills.
This seminar will offer an introduction to the field of interpreting in sensitive contexts,
presenting its main theoretical frameworks, current debates and methodological
approaches. Issues such as managing the interpreter’s role, intercultural mediation,
emotionally charged communication and the relation between language, culture and
vulnerability will be analysed.

Furthermore, the seminar will explore how to research these contexts, presenting
qualitative methodologies used in recent studies: interviews, observation, discourse
analysis and collaborative research with professionals. The aim is helping participants
identify how to integrate these perspectives into their own doctoral projects, even if
their research does not focus exclusively on interpreting.



Seminar 2

End-of-life contexts represent one of the most complex scenarios for interpreter-
mediated communication. In situations involving serious diagnoses, treatment
decisions or the grieving process, language is intertwined with cultural values, beliefs
about death and family expectations.

This seminar will analyse the role of interpreting in healthcare communication in end-
of-life situations, focusing on the delivery of bad news, shared decision-making and
intercultural family dynamics. Key questions will be addressed: how is the meaning of
illness and death negotiated across different cultural frameworks? What ethical and
emotional tensions do interpreters face? How is trust built in highly sensitive
interactions?

Drawing on research examples and real-life cases, the seminar will explore
communication strategies, professional dilemmas and emerging lines of research in
this field. It will also provide tools for analysing these processes from an
interdisciplinary perspective that combines studies in interpreting, medical
anthropology and healthcare communication.



