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The real challenge: making specialized
knowledge understandable

• Non-specialists need access to healthcare

knowledge (Basagoiti, 2012)

• Medical texts are highly specialized (Cabré, 1999; 

Rudd et al., 2004; Estopà, 2020)

• Terminology hinders effective communication

(Estopà & Montané, 2020).



How can we turn terminology from a 
barrier into a bridge? 



How can we turn terminology from a 
barrier into a bridge? 

Terminological
work

(Cabré, 1999; 
Cabré, Domènech 

& Estopà, 2018)

Infographic

Plain language

Target user involvement

Multidisciplinary teams

Generative AI



Some key concepts

In the Communicative Theory of

Terminology, a term is studied as a linguistic,

cognitive, and communicative unit that

functions within specialised discourse.

(Cabré, 1999)



Some key concepts

Terminological work is the set of activities

involved in the analysis, description,

organisation and representation of

specialised knowledge through terms.

(Cabré, 1999)



Some key concepts

Terminological treatment refers to the use of

linguistic and discursive strategies to

represent and clarify the meaning of

specialised terms, facilitating their

comprehension by non-specialised users

while preserving their specialised meaning.

(Vidal-Sabanés y Estopà, 2025)



Some key concepts

“A communication is in plain language if its

wording, structure, and design are so clear

that the intended readers can easily find

what they need, understand what they find,

and use that information.”

International Plain language Federation, 2024
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Breast cancer terminological
infographic

Target Audience: Breast cancer patients

Language: Catalan

Funding and 
institutional support



Why an infographic?

GRAPHIC MEDICINE

infographic
comic

graphic
novel

- It is a text genre that simplifies
and facilitates the
understanding of complex texts

- It combines text and image in 
an inseparable way

- It presents information
through a narrative



Why is it a terminological infographic?

Terminological work
(Cabré, 1999; Cabré, Domènech 

& Estopà, 2018)
+

Design of infographics

Terminology treatment
through different strategies
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Terminology treatment through
different strategies

- 211 terms have an entry in the
“dictionary”

- Explained within the text

-Synonyms

- Examples

- Images
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Multi-layered terminological
infographic

Breast cancer

treatments

(main infographic)

Secondary

infographics

(each treatment) Definitions, 

synonyms, 

examples, 

images, etc. 
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Plain Language Cardiology Glossary

Target Audience: Patients with cardiovascular 
diseases and their families

Language: Catalan

Funding and 
institutional support



Our objective

Terminological
work

Generative Artificial 
Intelligence

Plain
language

To create a glossary of

cardiology terms in Catalan

and Spanish, including their

clearer synonyms and

definitions written in plain

language.



Findings and current stage

✓Contrastive analysis between a classic glossary

created from the specialists’ perspective, and 

results obtained with ChatGPT

✓ Current focus: Writing plain-language definitions and testing

whether generative AI can produce accurate, clear and 

lexicographically sound ones

✓ Next step: Evaluation with patients to assess understanding







For further information

Vidal Sabanés, Laia; Estopà, Rosa (2025). «La terminología
médica: de obstáculo de comprensión a puente de
conocimiento a través de infografias». Traducción y
humanidades médicas: narrativa gráfica y humanización en
salud – Mutatis Mutandis.

Vidal-Sabanés, Laia; Da Cunha, Iria (2025). «AI as a resource
for the clarification of medical terminology: an analysis of its
advantages and limitations». Terminology, 31(1). 37–71



For further information

IULAMED PORTAL
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